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HOW TO STOP SENDING 
INCOMPLETE OR INCORRECT 

EMAILS AND TEXT 
 

How often have you sent incomplete 

or not-yet-ready texts and emails?  

I’ve certainly done it!   

 

There is, though, an easy fix – add the 

recipients only after you are sure the 

message is correct and completed.  

Think about that for a while?  When 

you send a letter or package via snail-

mail the last thing you usually do if 

probably address the envelope or 

package. 

 

When replying or forwarding an email 

I put the recipients at the top of the 

message, leaving the address bar 

empty.  When I have completed the 

message, I cut and paste the recipients 

email addresses into the address bar, 

and then send the message. 

 

Text messages are a bit more difficult 

to work with, as when you reply to a 

text, moving the recipient’s phone 

number from the address to the text of 

the message can be problematic.  The 

solution is to start a new text for your 

reply, compose the reply, and then cut 

and paste the text into the reply for the 

original conversation. 

 

 

WHY BOTH IMAGE BACKUPS 
AND DATA BACKUPS 

ARE ESSENTIAL 
 

I haven’t written about backups in a 

while, so I decided to do revise, 

combine, and update some previous 

pieces 

 

I’ll start with a story of 2 computers in 

which I replaced dead hard drives 

 

The first computer had a defective 

hard drive.  Because the client was 

using a mirror image backup to an 

external hard drive (in addition to his 

online data backup) I was able replace 

the hard drive and then re-create the 

original hard drive from the mirror 

image preserving programs and data, 

so that the Windows looked like it did 

before.   

 

On the second computer, the hard 

drive was unreadable, and I had to 

install Windows onto a new hard 

drive.  Fortunately, because a tag with 

the Windows License Key was on the 

case, the client didn’t have to purchase 

a new copy of Windows.   However, 

programs on the old hard drive were 

lost and the owner had to buy another 

copy of Microsoft Office because the 

original license key could not be 

found.  Also, the online data backups 

had stopped working a few months 

earlier so the newer data was lost.   

 

The annual cost of an online data 

backup and a supplemental mirror-

image backup is a small price to pay 

for insurance, and I urge everyone to 

buy and use a good backup program 

and/or do an online backup with a 

mirror image backup option. 

 

Carbonite no longer offers mirror 

image as an option, although some 

competitors such as iDrive and 

NovaStor do have this option.  If you 

are currently using Carbonite and are 

satisfied with it, then I recommend 

buying a program such as Todo 

Backup or Acronis that does 

automatic mirror image backups and 

supplemental backups on a scheduled 

basis. 

 

Because I think you can’t have too 

many backups, this is what I do: 

 

1. I use Acronis from 

www.acronis.com to do mirror 

image (and supplemental) 

backups to an external hard drive.  

Every few weeks I take this drive 

to my safety deposit box and 

swap it with another drive, so that 

it is safe from theft, fire, etc. 

ToDo Backup from 

www.easeus.com is a very nice 

alternative to Acronis, and I 

consider them both very good. 

 

2. I use an online backup service to 

backup my data (photos, 

documents, etc) to a server in the 

clouds every day. 

 

So, give some thought to how you 

would feel if your hard drive died and 

you lost all of your documents, 

photos, home videos, music library, 

and more.  Good, ongoing, backups, 

including both data and system image 

(aka mirror image) is your insurance 

policy. 

 

A common problem with mirror image 

backups is that the external hard drive 

is not large enough to hold the 

backups and/or the software has not 

been configured properly to manage & 

delete older backups.  Otherwise, you 

will probably wind up with an out-of-

disc-space message.  Here is the way 

to properly configure a mirror-image 

backup: 

 

1. The external hard drive must be 

large enough to store at least 2 

full backups and incremental 

backups.  (I’ve discussed backup 

types before, and you can easily 

look up explanations on the 

internet).  I recommend an 

external hard drive that is at least 

4 times the amount of used space 

on your hard drive, to allow for 2 

full backups, supplemental 

incremental backups, and growth 

of the amount of files on your 

computer.  At around $60 for a 

1TB (terabyte) hard drive, only 

about $20 for each additional TB, 
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I recommend at least a 2TB 

external hard drive for backups. 

2. 2. Set (configure) your backup 

program to do 2 full backups and 

incremental backups.  This will 

keep the backup drive from 

getting filled up. 

 

Be sure to verify your backups on a 

regular basis! 
 

OK – so you have set your backups 

and think they are running daily.  How 

sure are you about that?  I frequently 

find that backups on client computers 

have not run for sometimes several 

months.   

 

All of the better backup programs 

have easy ways to check the status of 

your backups.  I won’t give details as 

the method is different for each 

program, but the backup status is easy 

to determine in all of the programs. 

 

Some backup programs have daily 

popups in the lower right corner of the 

screen to let you know the status of 

your backups. 

 

One way is to open your backup 

program, go to the Restore section, 

and search for a file that you worked 

on a day or two earlier.  If you can’t 

find that file in the backup then open 

File Explorer (or My Computer) and 

look at the dates of the backup files on 

the external hard drive (use the Details 

view to display file dates). You should 

see file dates up to and including the 

last day that you used the computer. 

 
CURE FOR REPEATED 

PASSWORD REQUESTS IN 
OUTLOOK 

 

If you are using Outlook and are 

getting repeated requests for email 

passwords even though you have 

checked the "Remember" box, there is 

a solution that usually works.  Click 

on this link for a YouTube tutorial - 

https://www.youtube.com/watch?v=ot

BNYXz5Ie0  After watching the 

tutorial, you want to go into the 

Windows Credential Manager on 

your computer, scroll down to the 

Generic Credentials section and click 

on any line that includes POP or 

IMAP to expand that entry.  At the 

bottom of the entry, you will see blue 

options for Edit and Remove.  Click 

Remove.  Do this for all Generic 

Credentials that include POP or 

IMAP in the name.  Then X out of the 

window. 

For Gmail accounts, if you have 

removed the credentials and you still 

repeatedly get asked for a password, 

you enter the password, and the 

message just keeps popping up, it may 

be that you need to allow Less Secure 

Apps in the Google account.  Click on 

this link - 

https://myaccount.google.com/lesssec

ureapps, then sign in to your Google 

account, and you will see the Less 

secure app access screen.  If you see 

Allow less secure apps: OFF then 

move the slider to the right.  Then exit 

the screen.    

 

 

YOU WILL SOON BE ABLE TO 
DELETE YOUR  

GOOGLE DATA HISTORY 
 

A recent report in the Washington 

Post (May 2) indicated that sometime 

in the “coming weeks” (whatever that 

means) Google will start rolling out 

auto-delete controls so that users can 

more easily scrub some or all of the 

extensive data that Google has 

collected about them.   

 

According to the report “Once the 
new feature rolls out, users can 
choose between keeping their data 
for three months, 18 months or 
permanently until they manually 
delete it” 

 

I’ll believe it when it happens, but 

let’s hope it is true.  Apparently 

Google will start implementing these 

user controls a piece at a time, so there 

is no telling when, or if, it will be 

completely implemented.   

 

The article also noted that Mark 

Zuckerberg has announced a similar 

privacy tool “called Clear History that 

would let people see the information 

about websites they’ve visited and 

apps they’ve used and to delete the 

stored data from their Facebook 

accounts. But the company has yet to 

release the feature.”  I’m pessimistic 

that Facebook will do anything to 

hobble it’s cash cow, but then again, 

maybe there really is Santa Claus. 

 

 

Here is a link the article in Engadget  

https://www.engadget.com/2019/05/0

1/google-auto-delete-history/  

 

 

FILE EXPLORER ALTERNATIVE 
 

File Explorer (or Windows Explorer) 

is what you use when you are working 

with files.  Sometimes you have 2 

instances of the explorer open so that 

you can copy or move files to a 

different location.  This is best done in 

Windows 7 and newer by dragging 

one explorer window to the right edge 

to make it a half screen, and then 

dragging a second explorer window to 

the left edge, so that you have side-by-

side explorer windows. 

 

There is an easier way – Free 

Commander is like file explorer 

except that it opens 2 file displays in a 

single window, making it easier and 

faster to copy or move files.  If you 

want to try it, go to 

www.freecommander.com to 

download and then install 

FreeCommander XE   As the name 

says, it’s free, although if you like it, a 

donation on the website would be 

appreciated by the developer.  It looks 

like this: 

 

 
 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 
need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 

distribution list.  Since the beginning of this 

newsletter, CCC has had absolutely no financial 

or investment interest in any recommend 

products or services. 
 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  
The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 
computer and make sure that System Restore is 

set to On. 
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